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Digital Age
Reaches AMC

T

he 21st century
arrived at AMC over
President’s Day Weekend! Our new
state-of-the-art 13 station computer
system runs the best veterinary
software available: Idexx’s Cornerstone
veterinary practice management
software. Our upgrade to this system
will provide countless benefits to our
clients, patients and staff. We will be
able to provide your pet with even
better, more efficient medical care and
you with faster, more effective service.
The system can track not just your
appointments and financial history, but
every aspect of your pet’s medical
history. Electronic medical records are
today’s gold standard in human as well
as veterinary medicine because the
reduction in medical record keeping
mistakes as well as better record
security and efficiency results in better
medical care and service.
Computers in every exam room as well
as in virtually every part of the hospital
allow us to enter medical information
and treatment plans into the computer
immediately and to even schedule
follow up appointments and procedures
right in the exam room.
Over the next few months, your pet’s
entire medical history will be
transferred to the computer system,
eliminating paper charts and making the
entire medical history available with a
few clicks of the mouse. Electronic
medical records are not only easier and
faster to use, they are also more secure
from fire or other disaster since the
entire system is backed up off site every
day. Over the next several months, you
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will notice continual improvements as
we phase in all the aspects of this
powerful system.

Blood Testing

The computer system is already helping
us provide better service and care. A
few things you’ll appreciate right away
include:

What Blood Testing Tells Us

Ï
Ï
Ï
Ï

Ï

Faster check-outs, appointment
scheduling and other tasks. Checkout is now usually completed in
less than 5 minutes.
Easier to understand invoices and
treatment plans.
Detailed information on
treatments, medications, illnesses
and instructions print out with
every invoice and treatment plan.
Pet Health Report Cards with
every Wellness Visit let you know
exactly what the doctor examined
and found and what he
recommends.
Your pet’s digital photo included
in his medical record for fast
identification (and it’s so cute to
see it printed on his records!)

A Sure Way to Save on
vet bills and just maybe save
your dog’s life. . .
With the warmer weather, dogs
tend to spend more time playing
outside off leash and we’ve already
seen a spring surge in Hit By Car
injuries. This is one kind of
business we’d love to lose. Do
have fun with your dog in a safe
area far away from cars. But, to
stay safe this summer, please keep
your dogs on leash and in control
whenever they’re near traffic.

by Steve Zucker, DVM

B

lood testing is one of our most
commonly used and powerful
diagnostic tools for ill patients and
for well patients. Blood testing can help
diagnose illness in a noticeably ill
patient and it can also help identify
ailments before you have even noticed
symptoms in your pet. Blood testing can
measure organ function, identify
infections and identify many serious
diseases.
Blood testing is often advised when your
pet is sick, at annual Wellness Visits
and before anesthesia.

When your pet is sick

B

lood testing is often one of the first
diagnostic tools used when the
physical exam alone does not reveal the
cause of your pet’s symptoms. Blood
testing can measure organ function and
help diagnose many diseases. Depending
on your pet’s age, health and
symptoms, your veterinarian will order
blood tests that will provide important
information on organ function, overall
health and disease progression. These
blood tests can reveal diabetes,
diseases of the kidney, liver, intestines
and other vital organs as well as
infection, anemia, leukemia, Addison’s
disease, and many other ailments.

When your pet is well

T

he Annual Wellness Visit is the
foundation of health care for your
pet. Since pet’s have shorter life spans
than people, they age the equivalent of
about 7 years in one year – so that
“annual” Wellness Visit is just like you

or I going to the doctor just once every
seven years!
Many serious illnesses can be identified
through blood testing long before your
pet shows noticeable symptoms of
illness. By identifying organ failure and
other ailments early, we can often help
you manage your pet’s condition in
order to ensure a longer, healthier life
for your pet. Fortunately, many
diseases can often be successfully
managed through diet, medications or
even simple lifestyle changes when
caught in an early stage. In some cases,
changes as simple as changing your
pet’s diet can add months or years of
healthy companionship to your pet’s
life.

testing here in our modern lab in the
hospital the morning of the procedure.
The doctor will always review the
results before proceeding with
anesthesia. If any significant
abnormalities are found, the doctor will
always consult with you before going
ahead with the procedure.
If Annual Wellness blood testing has
been completed recently, it is often not
necessary to repeat blood testing prior
to anesthesia.

Conditions Blood Testing
Can Catch. . .
•
•
•
•
•
•
•
•
•

Before Anesthesia

B

lood testing can identify organ
dysfunction, infection or disease
that could make anesthesia more
dangerous or complicated for your pet.
Even though we use very safe
anesthetics and carefully monitor your
pet before, during and after anesthesia,
there is always a small but serious risk
of injury or death during anesthesia. To
safeguard your pet’s wellbeing, we
follow stringent safety guidelines. Part
of these safety guidelines is screening
for undiagnosed disease or organ
dysfunction before anesthesia through a
pre-anesthetic physical exam, blood
testing and other tests as needed. If a
problem is found, we may adjust the
anesthetic plan to safeguard your pet’s
health, we may delay the procedure
until the concern is resolved or we may
even cancel the procedure.
Proceeding with anesthesia on a pet
with organ dysfunction without
adjusting the protocols by providing
extra organ support (through extra IV
fluids, gentler anesthetics or other
measures) can cause “sub-clinical”
organ damage which although not
immediately apparent, could further
weaken your pet.
It is best to draw blood for preanesthetic testing 2 to 7 days before
the procedure. This allows us to send
the blood to an outside lab for a more
comprehensive and less expensive
analysis than we can perform in the
hospital. (Because of the vast quantity
of tests the outside labs perform, they
are able to perform them less
expensively than we can.) If blood
testing has not been completed ahead
of time, we will perform the needed

•

Infection
Organ Dysfunction
Diabetes
Kidney Disease
Pancreatitis
Anemia
Addison’s Disease
Heart Worm Disease
Malnourishment or
Dehydration
Leukemia. . .
. . . and many others

Extended
Summer Hours

S

ummer is the busiest time
of the year for veterinarians, so we
have extended our hours for the
summer to meet your needs. We’re now
starting appointments at 7:50 on
Mondays, Wednesdays and Saturdays
and we will add additional appointment
slots as needed to serve you. We’re
always committed to seeing your pets
whenever you need us.

Fleas & Ticks: Yuck
by Steve Zucker, DVM

H

ooray! Spring is here!
Unfortunately, fleas and ticks
benefit from these warm days just like
we do. While fleas can be a problem all
winter long in Morgantown (as they
were this winter), fleas, and the
problems they cause, really multiply
during the warmer months. Every pet
should be on a flea control program

year round and now is the time to make
sure your pet is protected.
Not only are fleas gross and nasty little
biting critters, they also often cause
medical problems such severe allergic
reactions or skin infections and they
also infest your pets with tape worms
(YUCK!). If you see ONE, it is virtually
certain that there are dozens or
hundreds more hiding on your pet and in
your home, as well as thousands of eggs
waiting to hatch. Waiting to treat
ensures that your flea problem will get
bigger fast.
Many pets are allergic to fleas. This
allergic reaction to fleas and/or their
waste products can cause severe skin
problems, hair loss and infections. Fleaallergic pets can be so sensitive that
even very low flea exposure can cause
serious health problems. Flea-allergic
pets should always be kept on a flea
control medication (such as Frontline)
year-round.

Never see another flea!

W

hen you first notice fleas, it is
very important to begin effective
treatment immediately. Not only will
delaying treatment expose your pet and
family to medical complications, it will
also allow the problem get bigger,
possibly infesting your entire household
and other pets and that will make it
more complicated and costly to treat.
Severe infestations can require
repeated treatments of your home in
addition to treating all your pets.
The best solution is to use an effective
flea control program year round to
prevent any fleas from infesting your
pet and home. If you maintain the flea
control program prescribed by your
veterinarian year round and follow
application instructions, you should
never see a single flea! Even though Dr.
Zucker’s dogs are very sociable and
frequently come into contact with
possibly flea-ridden visitors and
grounds, he has never once found a flea
on any of his pets in the 8 years since
Frontline came onto the market. This is
how it should be for every AMC patient!

What’s best against fleas?

T

here are several safe and effective
flea-control products available
today which use modern medications to
kill and/or prevent breeding in fleas. In
our opinion, the best choice for most
cats and dogs is monthly application of
Frontline Plus. It kills all fleas within 24

Indoors-Only Cat Alert!
This winter, Dr. Zucker treated several
indoors-only cats with severe flea
infestations! Fleas from the outdoors or
someone else’s pet often hop a ride on your
clothing into your home and quickly make
your cat their own Flea Hotel.
Infestations can quickly get out-of-control
since the owner may not even think to watch
out for fleas. We recommend flea and
parasite protection even for indoor cats.
Program or Sentinel can be good choices for
indoor cats since they prevent an occasional
flea visitor from reproducing (but since they
don’t kill adult fleas they are not as good an
option for outdoor pets frequently exposed to
new fleas).
If you choose not to use routine flea control
products on your indoors-only cat, keep a
close eye out for fleas. A weekly check with a
flea comb (a very fine tooth comb available at
AMC or a pet shop) should help you catch
any flea infestations early while they are still
easy tocontrol.
hours and continues to kill any new
fleas for one to three months. It is also
effective against ticks for one month. It
is applied once a month topically and is
totally waterproof.
We carry several good alternative
products (such as Program, Sentinel or
CapStar) to choose from if Frontline is
not the best choice for your pet.

What about ticks?

D

epending on your neighborhood
and your pet’s lifestyle, ticks can
be a small or big problem in the

Flea Disaster?
If fleas caught you off guard and you’ve
got a disaster in your house, we can help.
Steps to rid your home of fleas:
•

Start all your pets on Frontline. If needed,
use CapStar also for instant success.

•

Treat your home with KnockOut

•

Vacuum thoroughly and wash linens &
soft bedding to remove eggs. Repeat
weekly.

•

Since fleas carry tape worms, it is very
likely that your pets have been exposed to
tape worms. The veterinarian will
recommend fecal exams and/or
deworming medications if indicated.

•

Don’t use those toxic brews from the
grocery! Contact your veterinarian for safe
and effective solutions.

Morgantown area. Since ticks carry
serious diseases (including Lyme
Disease, Rocky Mountain Spotted Fever
and Ehrlichiosis) for both your pets and
people, it is important to protect
against ticks. Your veterinarian can
provide your pet effective and safe tick
protection. One reason we love
Frontline for flea protection is that it is
also effective against ticks (and is safe
for both dogs and cats). Frontline kills
all ticks within 48 hours of application
and keeps protecting for a full month.
If your tick problem is severe, Dr.
Zucker recommends combining
Frontline with a Preventic tick control
collar. Preventic collars contain a drug
which is very effective in both repelling
and killing ticks. One Preventic collar
will generally last an entire summer
season. Dr. Zucker has found Preventic
collars to be an especially effective
addition to Frontline protection in areas
with very high tick populations that
result in ticks frequently “hitching a
ride” inside on the dogs and then
crawling on family members before the
Frontline had a chance to kill them.

Look Before You Buy, part 1
What NOT to buy at the grocery store

Y

ou see them in the aisles when
you’re picking up kitty litter or dog
biscuits: Hartz Care, Biospot, Control,
Defend Exspot, etc. The packaging says
“new”, “safe” or even “revolutionary”
but they’re just the same old toxic
pesticides. They may look an awful lot
like the spot-on products we
recommend, but they’re not at all the
same!
These grocery store imitators are the
same old, highly toxic, dangerous
insecticides that have been used for
decades – NOT the modern, highly
effective and much safer products
veterinarians now provide. Most of
these old products contain permethrin
or pyrethoids – highly toxic insecticides
that are extremely dangerous to cats
and children. Because many fleas are
resistant to these old pesticides and
they are not waterproof, they are not
nearly as effective as newer products.
Never use any over-the-counter flea
control products on your cat, on your
dog if it comes into contact with your
cat, or any where in your household if
you have children. Never apply a dog
product on your cat. Grocery store
products aren’t safe and aren’t
effective, so please avoid them!

Look Before You Buy, part 2
What NOT to buy at the pet store

T

hink twice before buying Frontline
or Advantage in your local pet shop,
on-line or anywhere else outside your
vet’s office. These products (and others
like them) are only authorized for sale
through your vet. Other retailers may
be selling fake, re-imported or mislabeled drugs. These could be useless or
dangerous and usually aren’t even much
cheaper than buying the legal products
through your vet. The manufacturers
won’t honor guarantees or coupons on
drugs purchased outside of veterinary
channels.
The EPA has reported a serious problem
with fake Frontline and Advantage in
retail stores. Online retailers have sold
products that were illegally obtained
through re-importation, were
mislabeled and not legal for sale in the
U.S. Shipping and fine-print fees often
make the prices on-line higher than
advertised. See our website for more
information as well as links to the EPA
and other news reports on these issues.

Spring Deals on Frontline,
Interceptor & Heartguard!
Drug companies occasionally provide us with
coupons for savings on their heartworm or flea &
tick products. This spring, we’ve lucked out with
great coupons. The Frontline coupon is an
unbeatable deal – Buy 3 Doses Get 1 Free –
which works out to 25% off! There are also
significant rebates on other products.
Limited time. While coupons last.

New Website
www.morgantownamc.com

O

ur all new & improved website
launched in February! Please visit
and let us know what you think. We’ve
added all sorts of new content and
we’re constantly updating and
expanding the site. We now have
current photos of available adoptive
pets, an improved medical library of
hundreds of veterinarian reviewed
articles, back issues of our newsletters
and tons of other great information
about our philosophy, mission, staff,
services and facilities. On-line
appointment requests and prescription
refills by mail are also available.
While you’re at the website, you may
also subscribe to our new monthly enewsletter, the AMC Spoonful!

Bob’s Story

B

ob is a sweet
young puppy
who was found
suffering from a
horrible injury. Our
Needy Pet Fund,
along with the
intervention of
caring strangers, has
given “Bob” a second chance at life.
Good Samaritans found Bob wandering
their Morgantown neighborhood and
brought him to Animal Medical Center
for care. Some (horribly cruel or just
tragically ignorant) person had placed a
plastic cable tie and piece of copper
wire tightly around the base of Bob’s
tail in an apparent attempt to “dock”
(shorten for cosmetic reasons) his tail.
By the time Bob was found and brought
to AMC, his tail was terribly infected
and critically injured. Since we knew
that a young and otherwise healthy
puppy like Bob has a great chance at a
good life through adoption, Dr. Zucker
agreed to take ownership of Bob and
give him the medical attention he
needed (courtesy of our Needy Pet
Fund) and then find him a home through
our Adoption Program.
Dr. Zucker performed emergency
surgery to remove the diseased portion
of Bob’s tail and prescribed pain
medications and antibiotics to help him
completely heal and feel comfortable.

How to report abuse
Animal cruelty and abuse is illegal.
Reporting animal abuse may help protect
the animal and may also help protect
people since many people who abuse
animal go on to abuse people.
Call your local Sheriff or Police Department
to report abuse of an animal. They will
direct you to the appropriate authority in
your area. Each locality has different
animal protection laws, but illegal actions
generally include:
 Injuring
 Inflicting pain
 Leaving an animal without access to
clean water, food, shelter and room
to move about.
 Neglecting medical needs
 Practicing veterinary medicine
without a license

Bob’s recovery has gone very well. He is
now healthy and happy and busy making
everyone fall in love with him. He has
received his initial doses of vaccines
and parasite prevention. As we go to
press at the end of March, Bob is almost
ready to enter our Adoption Program
and he will surely find a wonderful,
loving home very soon.

What NOT To Do
• Just Grabbing his bone.

•

Bob’s entire story and many adorable
photos are available on our website.
When your family is ready for a new
pet, consider checking with us. Kittens
and puppies are often available in our
Healthy Pet Adoption Program. Spring is
puppy and kitten season and so many
healthy pets will soon be looking for
homes through local shelters as well as
through our Adoption Program. Current
information about available adoptive
pets is available on our website.
Please spay or neuter all your pets.

Prevent Chew Toy
Aggression
by Susan Kapla, M.S.
AMC animal behaviorist

M

ost dogs take food and chew items
quite seriously. They will actively
work to get and keep items like food,
treats, rawhides and bones. This is why
most dogs are so easily trained using
food treats. Competition for resources
begins when puppies are born and they
must compete with littermates for food.
When a puppy enters your home, he
brings with him an in-born instinct to
compete for food resources (developed
over thousands of generations of dogs
whose survival depended on it) and also
a personal history of learning what
works to get and keep resources.
Without a doubt, one of the most
effective behaviors puppies or dogs can
use to keep a food or chew item is a
response – like growling, snarling or
snapping – that keeps or moves others
away. Sometimes it can be as subtle as
“Rover” freezing over the item and
glaring. When these behaviors are
successful in making the “opponent”
stop or move away, the behavior is
reinforced and becomes far more likely
to happen again. When the “opponent”
is another dog, he learns quickly not to
approach Rover while he is chewing or
eating.
However, in family situations, the
“opponent” is often a family member

•

Overpowering Rover by just
grabbing his bone isn’t a good
idea. One hesitation when he
growls will teach him the exact
wrong thing.
Hitting or Yelling. This will just
escalate the problem and puts you
at serious risk of being bitten.
If you DO use one of these
methods and it seems to “work”,
you often find that Rover only
behaves for whoever has imposed
his will (usually Dad) and Rover is
worse than ever for everyone else
(like Mom and the kids).

trying to remove Rover’s chew-toy.
Rover learns “If I growl, that person will
move away.” Of course, we do tend to
leave a growling dog alone, and so the
behavior is again successful for Rover.
This can become a very serious and
frightening (and all too common)
problem.

Start right: prevent problems

I

t is much easier to prevent behavior
problems from starting than it is to
solve bad habits later on. The best
method is easy and fun for Rover and
for the whole family.
1. All family members carry small but
very tasty treats (cheese bits and
dried liver are favorites) in their
pockets.
2. When Rover is happily chewing on his
bone offer him the treat right in
front of his nose. (Surprise him with
the treat. Don’t let him see you go
into your pocket.)
3. Rover must now make a choice. If he
wants the treat, he must drop his
bone. If your treats are desirable
enough (and they must be), Rover
will do the right thing and drop his
bone.
4. As soon as he begins eating the treat
and has dropped his bone, give him a
few more treats while you pick up
his bone at the same time.
5. When he has finished eating his
treats, give him his bone right
back.
6. Repeat several times. If Rover
doesn’t pick up his bone again right
away, just wait a few minutes until
he does.

7. After a few times of playing this
game with Rover, use the command
“Drop” just before you present the
first treat to him. Do everything else
just the same, just add the word
“Drop” before you present the treat.
8. After several repetitions of hearing
the word “Drop” in the game, Rover
begins dropping his bone as soon as
he hears “Drop!”
9. Rover is learning that if you
approach him when he is chewing,
something really good will happen
(the treat.) He is happy and
unafraid and not aggressive about
his bone.
Use caution: If your dog is having
serious aggression problems, please
consult one of our doctors or behavior
consultants before trying this method.

Dr. Zucker’s best puppy trick
Every few days, take away your puppy’s food
dish just after she’s begun her meal and add
a small tasty treat such as cooked egg,
cheese or a small amount of scrap (cooked)
meat and then give the dish right back.
Repeat often.
This technique will teach your puppy not to be
protective of her food dish.

Team Profile: Client Services
Our front desk team is called Client Services because their purpose is to serve you, the clients!
Their job is to make sure your pet gets the medical attention he needs from the medical team
(nurses and doctors) and to help you understand your options and complete the paperwork and
the business end of the hospital so the medical staff can concentrate on medicine and your pets!

What do they do?
The essence of the receptionist’s job is to be
the “front door” of our practice – welcoming
you and helping you get your pet the medical
care he needs while making sure you receive
the best service possible. Our receptionists
have many responsibilities. They answer your
calls; make sure you talk to the nurse or doctor
when needed; schedule appointments,
surgeries and boarding; keep records in the computer and paper files; review records to identify
needed routine wellness care; provide you with the information you need on our services and
policies; assist you in understanding your choices and completing medical authorization forms;
accept payments and perform dozens of other important tasks every day!
Our formal “training period” lasts just three months (for a full time employee) but structured
training actually occurs every week forever. Just like all our teams, our receptionists have weekly
training meetings to keep up to date on medical issues, learn new techniques and practice skills.

What don’t they do?
They don’t give medical advice! That’s practicing medicine without a license and could land them
in court! While our nurses are very knowledgeable and can help you understand medical
information and our receptionists can explain basic information about medications and wellness
guidelines, only the doctors can diagnose or prescribe treatment.

Kim McCarty, La.Costa De Vall & Fido

Staff News

Kim and La.Costa are our two full time receptionists and Fido is our greeter. Both Kim and
La.Costa are animal lovers who are also great with people.

We proudly announce that
our excellent nurse, Holly
Rice, has been accepted
to Vet School!

Kim has been with AMC since 2003 and she excels at meeting her goal to “make every pet feel
loved and to educate their owners on the importance of health care.” Kim has been a resident of
Morgantown for 31 years. Her friendly personality and deep caring for animals make Kim a
natural for the job. She can be relied upon to advocate for the best care for every pet and to
plead the case of any needy pet.

After graduating from WVU this May, Holly will
head off to vet school. We will sorely miss her
wonderful skills and cheerful, caring personality
but we are all delighted for her and proud of her
accomplishment. We know she’ll be a truly great
doctor in four short years!
Vet school is known to be the most competitive
graduate program to get into. To earn admittance,
Holly had to maintain truly excellent grades in a
rigorous undergraduate curriculum; score very high
on admission exams; have extensive experience in
veterinary medicine (here at AMC!); earn stellar
references; and impress the admissions committee
in her applications as well as agonizing interviews.
We sincerely congratulate Holly on her
achievements.
We hope Holly keeps in touch and we’ve asked her
to come back to work at AMC whenever she is
available on a holiday or summer break.

Go Holly! DVM Class of 2009!!!

La.Costa joined our staff just a few months ago and has rapidly become a vital part of the
team. La.Costa has lived in Kingwood for 25 years, is the proud mother of her 12 year old son,
Corey and she is engaged to be married this fall. Her excellent background in client services and
office management has prepared her for this position very well and she has eagerly jumped into
learning how to help you keep your pet healthy. No day is complete at AMC until La.Costa has
called you “honey”!

Fido, our African grey parrot, lives in the hospital where he spends his
days in the reception area greeting patients and clients or in the back
treatment area visiting with staff members. Fido has a vocabulary of
hundreds of words and sounds and he is constantly learning new
vocalizations. He barks, screeches, trots like a horse, whistles, beeps
like the answering machine, mumbles, laughs, coughs, chatters and
mimics many other sounds. His mimicry is so perfect that staff members
are often surprised to realize it is Fido barking, not a dog! Fido is very
friendly and loves attention. When he wants attention, he may go to great lengths to get it. He
has been known to climb off his perch, across expensive medical equipment, hop to the floor and
trot over to Dr. Zucker’s shoe where he nuzzled insistently until Dr. Zucker went along with Fido’s
wish to be carried about while Dr. Zucker went about his business. Fido is very intelligent and he
definitely knows how to get what he wants! Although Fido loves interacting with clients, he
doesn’t like fingers in his space and he may bite! In fact, Fido says, “OUCH!” just like our nurse
Holly and you can guess how he learned that! So, watch your fingers!

Animal Medical Center’s Mission
We know your pet is a member of
your family. We will treat you
and your pet as we would wish to
be treated. We will provide you
with kind, courteous, informative
care for your pet. All members of
our hospital staff will treat you
and your pet with respect and
kindness at all times.
Our mission is to provide the very
best medical care for your pet,
using modern equipment and
advanced techniques with a
personal, caring touch. Dr. Steve
Zucker and our other hospital
veterinarians are committed to
providing the very best primary
veterinary care possible, but we
are glad to refer to specialists
when needed.

Modern veterinary medicine
offers many choices. We pledge
to spend sufficient time to
educate you so you can
understand your pet's medical
condition and make informed
decisions about your pet's
medical care. Each family is
different and each pet is unique;
we will get to know you and your
pet so we can provide the best
care for your family.

Digital Age Reaches AMC
Blood Testing
Flea & Tick Solutions
Dear Sweat Pea

460 Hartman Run Road
Morgantown, WV 26505

304-292-0126

Providing full service small
animal medicine for cats,
dogs and pet exotics.

Convenient Hours
Mon & Wed 7:45 – 6:00
Tues & Fri 8:00 – 6:00
Thurs 8:00 – 8:00
Sat 8:00 – 12:00
24/7 Emergency Service for
Established Clients

Pug by Austin Godfrey, age 10

Expect the Best: Excellent Medicine and Excellent Service
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